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Acces S Narita Airport is approximately 60 km from the heart of Tokyo. Major means of airport access include buses, trains, and private automobiles.

Narita Airport Access Network (Jr East & Keisei Railway)

For security reasons, all people entering Narita Airport must produce identification.

: 2 SR A . To Shibayama Chiyoda Station
You will be asked to show identification at the station security gate. |

g,

We apologize for the inconvenience but ask for your understanding and support.

® Skyliner: about 55_/1}9729>yen"

ted express: about 1:10,/1,000 yen | !

As of December, 2007

JR Ikebukuro Station

JR Shinjuku Station

| @Narita Express: about 1:20,//3,110 yen|

Takao Station ‘

JR Takao Station
| @Narita Express: about 2:08,74,500 yen

JR Shibuya Station

@ Narita Express: about 1:15,/3,110 yen |

Nishi-magome Station
Nishi-magome Station o ' .

Toei-Asakusa Line: aboMB/ 1,200 yen

JR Shinagawa Station
| ®Narita Express: about 1:10,/3,110 yen |-
| JR Rapid: about 1:30./1,450 yen |

JR Yokohama Station
| @Narita Express: about 1:30,/4,180 yen |
JR Rapid: about 1:50.71,890 yen

JR Ofuna Station
@ Narita Express. about 1:50,/4,500 yen |~ /

JR Rapid: about 2:20,2,210 yen|
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&

Yokosuka Station .

Narita Express, called "N'EX" provides rapid, frequent, and
comfortable service to passengers traveling between Narita
Intemational Airport and the Tokyo metropolitan area.
*N'EX" usually runs every one hour and every 30 minutes
at peak hours. For details, please inquire at JR Reservation
Ticket Offices, View Plaza travel service centers, JR East
branch offices, or major travel agencies.
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| @Skyliner: about 1:00,71,920 yen—

Omiya Stat ) Higashi-Nari i

| @Narita Express: about 1:50,/3,740 yen' i

e Aoto Station
il Limited express. about 1:00,/890 yen |
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Gotanda Station e
Sengakuiji Station

/'7

| Kelyu Line & ToeiAseusaLine & KeisiLin! abot 2:00,/1,660 yen

JR Yokosuka Station
JR Rapid: about 2140/21§20 yen

It is easy to transfer to JR and subway
lines from the Keisei Skyliner. All seats
are reserved with luggage space, and it
runs every 40 minutes. For details, please
call Keisei Ueno Information Office.
203-3831-0131

@Narita Express: about 1:00,72,940 yen | Akihb;a
JR Rapid: about 1:20,71,280 yen |

) ? S

Narita New Rapid Railway
Scheduled to open in 2010

Station

JR Chiba Station
|_JR Rapid: about 0:40,/650 yen |

Toei-Asakusa Line Shimbashi Station
| Toei-Asakusa Line & Keisei Line; about 1:25/ 1 ,100yen

(1 lBUE L) |

How to use this map =
f— The nearest station == JR Line e Togi-Asakusa Line ‘i

From Shinjuks w1 == JR Airport Narita (Rapid Service) i

" JR Rapid: about 0:00,0,000yen | 7 '€ memm JR Narita Express e« Tokyo Monorail =

i T Traveling timé’ === Keisei Skyliner === Shipayama Railway =1

Railway name (limited express) w=== Keikyu Line s Hokuso Line %

3%1) The fare of Narita express at regular time. g

3#2) The time used is standard time. For details please confirm referring to time table or railway company. =3

Domestic connections

Domestic services provide fast, convenient
links to many destinations in Japan.
Domestic check-in counters are located
on the 1st floor of the South Wing in
Terminal 1 (" P10)

and Zone A on the 1st floor
of Terminal 2.

Please contact your airline
for fare and availability
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Haneda Airport and Narita Airport are linked

by the Keikyu Line, the Toei-Asakusa Line . 3 / s .
3 endai
and the Keisei Line. The express runs every information. Komatsu/ >
20 minutes. IRAAE b /\'\
_— i \
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Your terminal number at Narita Airport will depend on the airline you are using. Please confirm the location of your airline before you arrive at the airport.

Should you go to the wrong terminal, a free shuttle bus operates between the two terminals. (i P4)
Be aware of code-share flights. Code-share flights are flights operated by more than one airline and the flight numbers are designated by each airline. The information on the
terminals below differs according to the flight. As the information below is as of December 1 2007 and may differ from the latest, check with your airline before using the airport.
As of December, 2007

(uonels ¢ jeulwiaj IJOdJ!V) Z leuleel

Japan Airlines| Japan Asia Airways | JALways Aeroflot Russian | XIAMEN AIRLINES| American Airlines| Iberia Iran Air Air-India Air Tahiti Nui
(JAL-JL) (JAA-EG) (JAZ-JO) Airlines (AFL-SU) | (CXA-MF) (AAL-AA) (IBE*1B) (IRA*IR) (AIC-AI) (THT-TN)
03-5460-0511| 03-5460-0533 | 03-5460-0511 | 0476-34-3944 | 06-6448-7666 | 03-4550-2111 0476-34-8372 | 03-3508-0261 | 03-6267-1177
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Air Pacific Egypt Air Garuda Indonesia| Qantas Airways | Cathay Pacific | SriLankan Airlines | China Airlines | Air China China Eastern | China Southern
(FJI-FJ) (MSR-MS) (GIA-GA) (QFA-QF) Airway’s (CPA-CX) | (ALK-UL) (CAL-CI) (CCA-CA) Airlines (cEs-Mu) | Airlines (CsN-C2)
03-5208-5171| 03-3211-4521 | 03-3240-6161 | 03-3593-7000 {03-5159-1700 |03-3431-6600 | 03-5520-0333 | 03-5251-0711 | 03-3506-1166 | 03-5157-8011
Air Niugini | Air New Zealand | Pakistan Infernational | Biman Bangladesh | Philippine Airlines | Finnair Vietnam Airlines | Malaysia Airlines| Mexicana e liadendn
(ANG-PX) (ANZ-NZ) Airlines (Pia-pK) Airlines(88C-BG) | (PAL-PR) (FIN-AY) (HVN-VN) (MAS-MH) (MXA-MX) Jc°”” e/{ i
03-5216-3555 | 0476-34-8388 | 03-3216-6511 | 03-3502-7922 | 0476-34-8381 | 0120-700-915 | 03-3508-1481 | 0476-34-8270 Oagag 4"6'893“5’2?

X2 7 i i

AEROMEXICO
(AMX-AM)
03-5402-3777

P |

Alitalia
(AZA-AZ)
0476-32-7811

A

Virgin Atlantic Airways
(VIR-VS)
03-3499-8811

i

g

(uonels Hodily BIUEN) | [BUIWIS|

Aircalin
(ACI-SB)
03-3570-8577

Air France
(AFR-AF)
03-3570-8577

Vi

KLM-Royal Dutch
Airlines (KLM-KL)
03-3570-8770

03-5464-5050

sy
KLA
Continental Airlines | Continental Micronesia | Korean Air
(COA-CO) (cmi-cs) (KAL-KE)

03-5464-5050

.‘.‘i
)

'a
g

«Ha

-

0476-32-7561

Delta Air Lines
(DAL-DL)
03-3593-6666

Northwest Airlines
(NWA-NW)
0476-31-8000

g

\

V|

British Airways
(BAW-BA)
03-3570-8657

AATTERE

N

Al Nippon Ainways
(ANA“NH)
0120-029-709

Air Japan
(AJX-NQ)
08-3779-2121

%

Air Nippon
(ANK-EL)
03-6741-6685

7

Asiana Airlines
(AAR-02)
03-5812-6600

\\

Uzbekistan Ainways
(UzZB:HY)

03-5157-0722

Pej

VARIG-Brazilian
Airlines (VRG+RG)
2

&

Air Canada
(ACA-AC)

03-5405-8800

Eva Air
(EVA-BR)
03-5798-2811

Austrian Airlines
(AUA-0S)
03-5222-5454

Shanghai Airlines
(CSH-FM)
06-6945-8666

k

Singapore Airlines

(SIA-SQ)
0476-32-7591

Swiss International
Air Lines (SWR-LX)
0476-34-8320

M

Scandinavian Airlines
System(sas-sk)
0476-34-8415

Thal Airways International
(THA-TG)
0476-34-8329

4

Turkish Airlines
(THY-TK)
03-5251-1551

ol

MIAT Mongolian
Airlines (MGL-0M)

03-3237-1852

N

United Airlines

(UAL-UA)
03-3817-4411

US Airways
(USA-US)
03-3597-9471

h,

Lufthansa German
Airlines (DLH-LH)
03-5750-5713

Domestic check-in counter (I P10)

All Nippon Airways
(ANA-NH)

IBEX

(IBX-FW)

03-6741-8800 gy 03-6741-6688

Airlines

\

*%1) Scheduled to move to Terminal 1 in this winter ¢2) Services suspended




Buses and Taxis Station

Buses and taxis arrive at the departures levels of both terminals and depart from the arrivals levels. Bus passengers are requested to purchase tickets at the
ticket counters in the terminal buildings before boarding. Please contact the bus companies for further information. Please allow plenty of time as delays can

occur due to road and weather conditions. *The addresses shown are only some of the addresses; for full details please telephone the transport company.

De atio q e B op be
Tokyo Terminal 1 Terminal 2
Tokyo City Air Terminal (T-CAT/Nihonbashi+Hakozaki) , Tokyo Station, lkebukuro, Shibuya, Mejiro+ 1 10 7 17
Kudan+Korakuen, Hibiya, Ginza*Shiodome, Takeshiba*Rinkai-Fukutoshin
Shinjuku, Akasaka*Roppongi, Shiba, Kinshicho+Shin-Kiba*Tokyo Big Site Airport Limousine Bus 2 11 6 16
Haneda Airport 38 12 5 1k5)
Ebisu-Shinagawa 4 13 4 14
Ichinoe *Kasai*Koiwa 5 12
Akihabara Keisei Bus 9 9
Wako - Oizumigakuen I 11
Outer Tokyo
Kichijoji Keisei Bus 9 9
Tachikawa Airport Limousine Bus 2 11 6 16
Hachioji, Chofu, Seiseki Sakuragaoka, Tama Center«Minami-Osawa 4 13 4 14
Kanagawa
Yokohama Minato Mirai+Yokohama City Air Terminal (YCAT) Airport Limousine Bus 3 12 5 15
Sagami-Ono*Machida*Hashimoto Kelsei Bus 5 12
Tama Plaza Shin-Yurigaoka, Hon-Atsugi- Hiratsuka (Tamura Depot) , Tsujido-Fujisawa 9 9
%? Matsuda-Odawara Fujikyu Syonan Bus 9 9
S Chiba
o Shin-Urayasu, Tokyo Disney Resort (TDR) Airport Limousine Bus 7 i)
2 Chiba Chuo, Inage-Kaigan, Makuhari Shin-Toshin Keisei Bus 5 12
= Matsudo - Kashiwa*Chiba New Town Chuo*Sakae-Machi Narita Kuko Kotsu 5 12
Ibaraki
Tsuchiura* Tsukuba*Ushiku* Shin-Tone, Hitachi+Katsuta*Mito*Hokota I Chiba Kotsu | 8 10
Saitama
Higashi-Tokorozawa - Tokorozawa, Saitama Shin-Toshin+Omiya Keisei Bus I 11
Sakado-Kawagoe Chiba Kotsu 7 g1l
Soka*Shin-Koshigaya Airport Limousine Bus 4 13 4 14
Tochigi
Kiryu+Ashikaga*Sano, Yanagida*Utsunomiya*Kanuma T Chiba Kotsu | 8 10
Gunma
Shinrin Koen*Kumagaya - Kagohara* Shin-Isesaki Chiba Kotsu 7 11
Ota*Oizumi* Tatebayashi, Maebashi*Kamesato* Takasaki* Fujioka, Shibukawa*Isesaki*Honjo 8 10
Other
Sendai Keisei Bus 5 12
Koriyama*Fukushima Chiba Kotsu 8 10
Ryuo-Kofu-lsawa*lchinomiya+Katsunuma Chiba Kotsu 7 il
Shin-Fuji*Numazu-Tomei Susono Keisei Bus 7 11
Osaka Nanba*Kyoto Station Hachijo Exit Chiba Kotsu 5 12
- Airport Hotels (Please inquire at individual hotels) (1="Back page) 16 25-26+27-31B-32+33
9 Museum of Aeronautical Science*Airport South Industrial Park Narita Kuko Kotsu 30 13
2 Tako-Sawara Chiba Kotsu 5 =
% Museum of Aeronautical Science* Shibayama-Chiyoda Station*Hasunuma Seaside Park- Yokoshiba Yakata Kaigan Airport Shuttle Bus = 13
& Kurimoto , Chiba Kotsu = 13
Narita city sightseeing shuttle bus 30 3
Taxis Standard taxis 15 29 30 31A
Fixed fare taxis (fixed fares from Narita Airport to certain zones in Tokyo) 15 29 30 31A
Public Park] Each Public Park i 21




Bus and Rail Ticket Sales Counters

Bus and rail tickets can be purchased at the ticket counters in the terminal buildings.

~ Ticket Sales ‘ ; I Available Tickets B Inquiries ‘ Counter Hours | Operating Hours

B _ Airport Limousine Bus 0476-33-2270 | 6:30~23:00 | 6:30~23:00
o ' g Keisei Bus 043-433-3800 6:00~23:00 L 7:00~22:00
1F, North Wing | - Kels?LBus, Chiba Kot?u, Narita Kuko t(otsu ' Chiba Kotsu 0479-76-2226 | 6:00~19:00 : :
(Arrivals) | | JR & Keisei Rall, Airport Limousine Bus | - 0476-32-8798 | 7:00~22:00 | 7:00~22:00
: : : Mon-Fri 9:00~19:00 R O
© Airport Limousine Bus 03-3665-7220 Weekends & Hols 9:00~18:00 6:30~23:00
isei Rail, Keisei hiba Kotsu, Narita Kuko Kot
JR & Keisei Rail, Keisei Bus,Chiba Kotsu, Narita Kuko Kotsu 0476-33-2243 7:00~21:00 7:00~21:00
© s JR Bus Kanto = | e | e et WO e il
1F, South Wing | _Airport Limousine Bus 0476-33-2245 7:30~20: 30 ~ 7:30~20:30
(Arrivals) ® - JR& Ketspl Rail, | Kelse| Bus,Chiba Kotsu, Narlta Kuko Kotsu | 0476-33-2243 | 7:00~21:00 7:00~21:00
2 _ Airport Limousine Bus | 0476-833-2245 | 7:30~20:30 ~ 7:30~20:30
® Airport Limousine Bus | 0476-33-2238 | 6:30~23:00 | 6:30~23:00
Terminal 2
\7 ~ Ticket Sales Available Tickets ‘ Inquiries g Counter Hours \ Operating Hours
1 © Mon-Fri 9:00~19:00 |
‘ ® Airport Limousine Bus ‘ 03-3665-7220 | Weekends & Hols 9: 00~1800 6:30~283:00
1F Main Bldg = © \ Keisei | Bus 043- 433 3800 | 6:00~23:00 \
Keisei Bus, Chiba Kotsu, Narita Kuko Kot i —  7:00~22:00
(Arrivals) i e aniffwfsu | Chiba Kotsu 0479-76-2226 i 6:00~19:00 O
| ‘ 0476-34-8526 7:00~22:00 7:00~22:00
‘ JR & Keisei Rail, Airport Li B S e T S S .
© eisei Rail, Airport Limousine Bus e ,047673478,4,5,8 ; 7.00~2100 | 7:00~21:00

Arrival, 1F, Terminal 2

@0 35333 @) 0 @ @& @5@32@)
@
@ @ @1 @1 ®BBBRO
Central Exit
North Wing % —/\‘ South Wing

When you want to travel between Terminal 1 Terminal 2
and Terminal 2, you can take a free bus. The % j
shuttle buses run as shown in the chart from

6:30 to 22:30 (interval 7-20 min) .
Higashi-narita Station

Terminal 1
1F Arrival @

SNQ UORIBULIOY) feuitLlie




Before Passport Control % Stores which carry clear zippered plastic bags for liquid substances in carry-on luggage \ T E R M I N A L

Restaurants & Cafes Shops Fe-So-La GIFT SHOP South Wing P20 Il * Liquid substances in carry-on luggage
Cafes & Bars Books | |U-Mart (SANYODO) P23 Il * http://www.narita-air
] cafe ASD P10 N BOOK SHOP P10 IEH % -|MUSEUM SHOP P23 EN
espressamente illy P10 BOOKS RYUSUI P20 EUKUJUEN P23 N Post Office
Juicer bar P10 4F | CHIBANIPPO BOOK SHOP P20 el P23l [l Post O b
| WeST PAWK CaFE EXPRESS P10 MEN | |TsuTtava P20 Fagion Poctihig e
“‘ STARBUCKS COFFEE P18 Convenience Stores, etc. UNIQLO P20 EEN European VAT Refund Servi
| Soup StockTokyo P18 LEOPARD PolEllk . .. |45 |15 DEMO Gentrsi Bldg 20 RN = e
BIF| European VAT Refund Service P10
BAGEL & BAGEL P18 I | Bento Shop UMAIMON P8 BEN | |EXPRESSGLASS P20 N ek T
4F | Cafe LA MILLE P18 N Leo Shop PloMM %  Jewelry & Cosmetics A'MEa): oy eria
| Beer. Cafe GINZALION P18 1F| SKY mini P10 o P20 AR B
SUBWAY P18 KGN FUKUTOMI 1 5 | SEIKO P20 KEN e s chiis
| EXCELSIOR CAFFE P17 [4F| Fa-So-La NEWS P20 I % o | MIKIMOTO P20 N o el
e PEARL INN P20 raveler's Insurance
|__|Café CROISSANT P23 N [5F] LAWSON P23 Tk Mare & Nefid, SOVPO J4PAN P21 IR
W2 (25 TULLY'S COFFEE P23 IE¥ Travel Goods & Pharmaceuticals CHIBA TRADE CENTER P20 EY Tokl'o Mar!ne& N‘lch‘lcloyM'ts j Sumit s
— 0kio Marine lichido, Mitsul Sumitomo
E Fast Food @ LEOPLUS P8 Nl * . |LUSH P20 FA Insurance, JI Aocidenl&ﬁreulnsumnce P21
c S g 4F | Tokio Marine & Nichido P22
= 4F | McDonald's P18 [ LA PAX P20 * Facilities & Services Mitsul Sumfiomo Insursince, = ““pon [l
E — n AlU Insurance, ace insurance
e |5 ‘TAIYO pas ﬂ DRLGSTORE OMQRT PROERN * Banks AlU Insurance e 24 |
(] T -Gl -So- i -
= J SUKI;I G NDACO P23 C “FaI S0 L;LRAVEL KIOSK South Wing P19 * Bank of Tokyo-Mitsubishi UFJ P22 iternational Gall Gounter
Japanes uisine
: dfasrljsfﬂ YJIEJS}:AKU P18 :Lliar PhoneST inal 1 P10 Climancy Exchiange . ol
| |KEISEI YUZEN P18 ’ﬂ Se?tB 0: Z errlmna P: 0 il casini s
‘ oy i o(\)/E F:EASOlILLzNE S Currency Exchange P21 [0 IZEN Tourist Information P10 BEH
4F .
Currency Exchange P22 Baggage Delivery
T HI-I el
/i Ni:';';i;gs -IWA :z ['] Dszﬂsa\:v]knfgume; A zzo Investment Trust Information Services GPA (Yamato) P10
“ ‘ ‘ SOJIBOU P18 i ou.nter arta 1 P20 [ Investment Trust Super Center P22 [N i JAL ABC (Nittsu/Fukuyama) P10 SN N
| =l CHmpE Sl Rl 4  ATW(Cash Dispensers L Lier(KTC  Sagave / Seis) P10 IEEE I
i . ,I("\I(a":-sr e P23 NN ¢l AUDIO SPACE P20 i [ [Keiyo Bank P10 EH L ANA Skyporter (Sagawa) P10 SN AN
" K N P23 || CAMERAS TAIYODO P20 Kl CITIBANK P10 1 GPA (Yamato) P21 P22 Kid
| | JITSUENTEUCHI UDON KINEYA P23 M-l Souvenirs & Miscellaneous Goods JCB P10 M JALABG po1 Y P22 Kid
(Nittsu/Fukuyama)
/7 '?AISEN MISAKIKO vaR ﬂ ::Ei’:":KAN i Ezg e uc P10 4F | QL Liner (KTC / Sagawa / Seibu)
Western Cuisine | 7 |
- [ | UFJ NICOS P10 I 4 29 [y 17 |
B P e iR bt
|4F JP BANK P10 -l Baggage Storage
| Gourmet P18 ORIENTAL BAZAAR P20 EIi¥ Seven Bank S 22 | [1F] GPA P10
- ROYAL COFFEE SHOP P18 EFE¥ TOKYO SHOKUHIN KAN P20 FFI Post Office P12 N GPA P21 T P22 K
TAVE-CIAO P23 FUJI DOLL P20 e ; - ‘
‘SF FUJIVA P23 N FOODS SHOP OMOR! P20 Il % Sumitomo Mitsui Banking Corporation P21 Com-qperated Lockers
C;’n se & Ethnic Cuisine 4F| Fa-So-La MARKET P20 X3 Rl R P22 K Eg&xermd griey e
ne SIne - <) - c
3 SAISON P22 K% Medical, Dental
SEIYOKEN Pi8 N || Japanese souvenir shop Sakura P20 JZZF % JCB B Syadan Kokusyukai ArportClic. P8
EBISUTEI P18 IEN One-Village One-Product Market P20 . A " e
‘AF ‘ Chinese Restaurant SUHOH P18 il Ginza Akebono Narita Altport- 5o JEF 4p | Mizuho Bank e i Bl
ramen kagetsu arashi P23 BEN E?Ynal;’glr:ln;'h P20 Vil * PR e gy e e o
v 9 = = o PN i Bank of Tokyo-Mitsubishi UFJ P22 Nail Quick Terminal 1 P22 il
i - orth Wing N. 8 2
—_ Shinsei Bank P22 A Earnest P23 IEN
|5F | Welly & Ishiyaki Bibimpa P23 Predeparture Gift Order Service P20 JYZH : . "3 |
ASD KUKOUSENMONDAITEN P20 Y& * ko ity Bl P22 Y A SR e
= L__ICITIBANK P22
N\
5
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e

- are restricted on international flights.
:\f\ port.jp/en/index.html

Cellular Phone Rental

Ubiqi Space P8
Telecom Square P8

[ |G-Phone P10
Telecom Square P10
Air's Counter P10 EEN

48 SoftBank Counter P10
Leo Phone Terminal 1 P10 BN
GROBAL Rent-A-Phone P10 il
QL Liner P10

L |JAL ABC P10

[ 1G-Phone P21
DoCoMo World Counter Narita 1 P22
KDDI P22
SoftBank Counter P22 Bl
OVERSEAS PHONE P22

4F|JALABC  P21EEEP22
QL Liner P21 EEIP22
ANA Skyporter P21 P22
JAL ABC Rental Phone P22
Ubigi Space P22 KA

| |Telecom Square P22

Business & Travel Support Center P23
Video Camera Rental

Fa-So-La GIFT SHOP North Wing P22
Portable DVD Player Rental
TSUTAYA P22
Lottery Ticket Counters

Lottery Ticket Counter P8
Ticket

Ticket Pia P10 NN
Relaxation Facilities
Showers P12 EEN

Massage chairs P22 I EIN
Massage chairs P23 Il IEN EEN K
Reflexology & Body Care

Raffine P12
Rental Lounges
Rental Lounge P10

Rental Lounge P22
Rental Lounge P23
Rental Lounge Reception Desk P23

INDEX [

Credit Card Member Lounges

Business & Travel Support Center P23
IASS Executive Lounge 1 P23

Business Support Services

[5F | Business & Travel Support Center P23

Internet Facilities

Internet Access P10

Internet Access P21
Internet Access P22

Business & Travel Support Center P23 N

Photos

Passport Photo Booth P23
Picture delivery

QL Liner P10
QL Liner P21 P22 K
Dry Cleaning

[1F] Dry Cleaning P10 Zl
Laundry

[1F] QL Liner P10
QL Liner P21 P22
Copy & Fax Services

LEOPARD P8

KDDI P22
CAMERAS TAIYODO P22 -l

Business & Travel Support Center P23
LAWSON P23

Railway/Bus Ticket Counters

[1F] Railway/Bus Ticket Counter P4

Car Rental

Car Rental

Hotel Reservations

Hotel Reservations P10

Observation deck

P10 il

Observation deck P23
NAA Art Gallery
NAA Art Gallery P23

FM Studio
Narita Aport Studio “SKY GATE” P23 I

Restaurants & Cafes
Cafes & Bars

| 2F \Café & Snack J
[ |Snack & Cafe AVION P14 [N1]

3F
‘J DOUTOR COFFEE SHOP P14 [n2/

After Passport Control

|Snack & Cafe AVION P14 (N3]
STARBUCKS COFFEE P13 52/
\3F | Café Leo5 [s3
CAFE & BAR AVION
|__|Café Leo
Fast Food
[2F | McDonald's P14 [cT]
Japanese Cuisine
|| Tatsukichi P14 /c2/
| #Open in December 2007
|3F | Sushi Kyotatsu P13/
|| AZUMINO P13/
¥ Temporarily closed
Food Courts

|3F | FOOD COURT by ANA FESTA P13 /57 /

Shops

Books

Kaizousha Bookstore P14 /c2]
3F | %Open in December 2007

Fa-So-La BOOKS
Convenience Stores, etc.
[3F | Fa-So-La CONFECTIONERY P16 /N4 ]
Travel Goods & Pharmaceuticals

GATE WAY P16 [NT]

3F | Convenience Store EMPIRE P16 /N5

Fa-So-La DRUGSTORE P15/s4/
Cameras & Electrical Products
[3F | Fa-So-La TAX FREE AKIHABARA P16 /ST /
Souvenirs & Miscellaneous Goods
ANA FESTA At 2 ]

~ | Nippon Origami Museum P16 /cT/
*Open in December 2007

Predeparture Gift Order Service P16 /N2
Fa-So-La TAX FREE No.2 Satelite P16 /N3]
Fa-So-La TAX FREE AKIHABARA P16 /ST
Fa-So-La TAX FREE South Wing P15 /53]
Fa-So-La FUJI- DOLL P15/55]
Fa-So-La TAX FREE TOY BOX P15 /56 /
Fa-So-La Ito En P15/[s7]
Fa-So-La TAX FREE No5 Satelite P15/ S8/
ANA FESTA P15 [s10]
Fa-So-La TAX FREE FUIIYAMA P15 /S77/
HEIANDO P15 [s12]
L Fa-So-LaTAX & DUTY FREE P15 /513
Fashion

MONO COMME CA P15/s2]

P15/s9]

Available only to passengers who have completed )

security inspections prior to departure.

Duty Free Shops

| |NAA & JAL-DFS P15/s4]
ANA HOUSE TOKYO P15/s5]/
| Fa-So-La DUTY FREE No3 Satelile P15/56/
Fa-So-La TAX & DUTY FREE P15/57/
o | FaSoLaDUTY FREE Cosmets & erumery P16/ ST/
Fa-So-La WATCHES P16/52]
Fa-So-La DUTY FREE Liguor & Tobacco P16 /53 /
EMPIRE AIRPORT SERVICE P16/NT/
JAPAN DUTY FREE NORTH 1 P16/N2/
__ | JAPAN DUTY FREE NORTH2 P16/N3/

Brand Boutiques

Salvatore Ferragamo
P15/s7] P16[n1][s2]

ETRO P16/n2]
dunhill P16/n4]
BVLGARI P15/s5] P16/N3][N6]
3F Cartier P15/54/P16/N5]
HERMES P16/s3][N7]
TIFFANY P16/s1]/
COACH P15/s6/

EMPORIO ARMANI  P15/58/

. |RALPH LAUREN P15/s9]
Facilities & Services
Currency Exchange

Currency Exchange P13 [23]

Currency Exchange P14/7//8]
Traveler’'s Insurance
Automatic policy sales terminal
P13 P14 [2][12][14]
Domestic Travel Insurance
[2F] Automatic Issuing Machine P11/ 4 |
Relaxation Facilities
Massage chairs
P13/(10/(13][15](16][17][18]
Massage chairs P14 /4 ][ 9 ][11][12]
Dayrooms & Showers P14/ 7/
Reflexology & Body Care
Raffine

Children's Facilities

Kids Park P13
Children's Playroom P14/ 6 |

Internet Facilities

Internet Access P 1]

Internet Access P13 Z
Internet Access P14/ 37/6 /[ 9][11]

P14/ 5]

)
-
3
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[ Terminal 1

“Wa(Harmony) " Area now open in Terminal 1
The Central Building of Terminal 1 will be renewed, the next project
following the grand opening of the South Wing in 2006. Its Japanese-style
layout will comfort foreign visitors and travelers on layovers in an authentic
atmosphere. The area to be renewed is approximately 2.800m” in total, and
is scheduled to open in late December 2007.

A new look for the check-in counters
to simplify departure procedures.

In keeping with the changes in the South Wing in Terminal 1, an in-line baggage
security screening system will also be installed in the North Wing?¢. This will also
eliminate the need for baggage security checks and security barriers before check-in,
make more space available and facilitate the flow of movement in the departure
lobby.

The check-in counter information displays will also be replaced with large LCD

screens to assist customers to find their way around the airport .

% State-of-the-art explosives detection system (EDS) installed on the baggage conveyor line automates
baggage security scanning.

l 5F Restaurants & Shops
South Wing

Central building

M

International Departure Lobby 5\/
@ Restaurants & Shops CFe”:E;bF“”d'”g /
O

i —9 i North Wing

orth Wing

South Wing

v ;’Wnrm 55 E y
@ Outbound Passport Control m’/ o

sl
| W
t,./'l | North Wing

i

@ Inbound_ Passport Control & e
Domestic Departure Area ¢ Central building f-/
o S o 7’
e gl e | North Wing
L v |al |

South Wing /3

y
Domestic Chgck-in Counters

S 1“\\
@ Arrival Lobbf
Centraj building

/ Bes TS
From 3F

To 35 s .Cf, !

7 - (S Bus terminal !

South WinM and taxi stand |

ag{“’f

Sl
JJ "’f JR & Keisei Narita Airport Station

;’w North Wing

B] F Narita Airport Station

International Departure ——=
Domestic Departure

International Arrival ——=
——»  Domestic Arival ——=




South Wing _ Central Hmmmg_Nmm Wing _

i

JR Ticket Gate

International Departure —
Domestic Departure ~ ——

0 10 20 30 40 50

'5F

Departure Lobby.

Central Building
& & o

To the South Wing > [

Arrival Lobby :

; 1275 e
Tabi Room ‘
JR EAST Travel Service Center \
L Mini sho N
S \ 0
To the Soutl % L-b > To the North Wing

Security Check |
To the Domestic Check-in Counters |
in the South Wing
@
@ N |
100m To Car Park

4 Y"‘»j \
| JRYilipket gate

/ﬂzhta Alrport Statjon

Arrival Lobby

JR*Keisei
Narita Airport
Station

Shops
Facilities & Services

Areas in green are accessible
to the public.

Keisei Ticket Gate

\

Shops

Facilities & Services

N L EOPLUS Pharmaceuticals
©7:00~20:00 B0476-32-6489

LEOPARD
Convenience store

©7:00~21:00 B0476-32-8659

Bento Shop UMAIMON  Boxlunch
©7:00~20:00 0476-32-9221

@ s @

Telecom Square AMEX
©7:30~21:00 (Telecom Square> ©9:00~17:30
Ubiqgi Space

©8:30~20:30

<mobile business solution)

Lottery Ticket Counters Copy & Fax Services

Lottery Ticket Counter LEOPARD
©10:00~18:30 @7:00~21:00 (Copy & Fax)

Police Q Rest room @ Shecilneeds 'E] Elevator @ Escalator @ Railway ticket

Medical, Dental

lkeda Dentistry Terminal Clinic
€ 10:00~13:00 Reception is until 12:30
€ 14:00~18:00 Reception is until 17:30
(Excluding Saturday, Sunday, holidays)
T®0476-32-8753
Dental treatment for toothaches and
loose fillings. Quick check-ups before
traveling abroad.

Syadan Kokusyukai Airport Clinic

©9:30~12:00

©14:00~17:00 Reception is until
16:30 (Excluding Sunday, holidays)

B 0476-32-8877

Pre-travel ltati

and
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International
Arrival Lobby

Restaurants & Cafes
Shops
Facilities & Services

Departure  Arrival

Areas in green are accessible
to the public.

EEN EFE Convenient waiting areas

Meeting Poin Rental Lounges (Reservation System)

No.3 Satellite

No.4 Satellite

South Wi
Passengers for Domestic Services
‘ Please proceed to the domestic
departures gate on the 2nd floor
after completing check-in
procedures and security checks on

the 3rd floor. s
TS i @)

©7:00~22:00 (90-min blocks)
©17,850 yen~46,200 yen
B0476-32-2364+2375

No.5 Satellite

-
-

. i
Rental lounges for groups of 12 to 45. oo ZF@ jo2g l [\ -
Convenient assembly point for group travelers. -
3% Reservation hours: 10:00~21:00; &~ & /
Reservations may be made up to six months : sl

in advance either by telephone or at the
reservation desk. (I7 P23 IEN)

Restaurants & Cafes

Shops Facilities & Services

BN cafe ASD Coffee Stand
©7:00~21:30 20476-30-2151
Bl espressamente illy
Italian Style Bar

©7:00~21:30 720476-33-0911
EEN Juicer Bar

Fresh Fruit Juice Stand
@7:00~21:30 720476-33-2900
WeST PAK CaFE EXPRESS
Cafe

©7:00~21:30 730476-33-2901

(@) ormation @] Police @ Restroom [&,] Special needs [ﬁ] Elevator [} Escalator (] Merand oo @ Smoking area (5] Post office @ Mailbox @ Al e @ L

Leo Shop Kiosk
@7:00~21:30 ©0476-33-2101

N | e0 Phone Terminal 1 Celular phone

ATM/Cash Dispensers

Keiyo Bank @8:00~21:00 ENEENEFIEEY 86:30~23:00

©7:00~21:30

Currency Exchange

8:00~21:00 20476-33-5015 3% IEN and MENN rotate their business hours to ensure  ORIX Rent-A-Car Toyota Rental & Leasing, Nissan Rent-A-Car, |
° CITI BANK i that services are available from 6:30 to 23:30. Nippon Rent-A-Car Service, Mazda Car Rental. ‘
SoftBank Counter Cellular phone ~ Bank card & global card transactions 3% W and EEH rotate their business hours to ensure |
©7:00~21:00 B0476-33-8531 ©6:00~23:00 that services are available from 6:30 to 23:30. Railway/Bus Ticket Counters [l

N JCB-UC-UFJ NICOS-
VISA ©6:00~23:00

JP BANK

©8:00~21:00 (Monday-Friday)
©9:00~21:00 (Saturday)
©9:00~19:00 (Sunday-Holidays)

Seven Bank @6:00~23:00 ©8:00~20:00

BOOK SHOP Books: Food: Miscellaneous Goods
©7:00~21:30 0476-32-8460

SKY mini Kiosk
©7:00~21:30 ©0476-32-8650

FUKUTOMI Kiosk
©9:00~18:00 T0476-32-8530

For details, please refer to (IF P4) .
W ©7:30~21:0087:00~22:00
©7:00~22:00

1 8 | ©6:00~23:00

16| @7:00~21:00

European VAT Refund Service

Bl @Apr~Oct 7:30~17:00
@Nov~Mar 7:30~17:30

Tourist Information

{ Wireless LAN service area :




No.2 Satellite

b

vl
International
Arrival Lobby
) Restaurants & Cafes
5 Shops
-} Simge iliti i
N i Central Building e / Facilities & Senflces
NTUA Departure  Arrival
i) _ @@
FE‘ NfE ‘?J:Tﬂ v = 'ﬁ’ . Areas in g]reen are accessible
| =1 R UL F 3 ) to the public.
e Gl % North Wing
J o 2EN BoF . To 2&@%‘ :
) Gon 0 e N A Al o . ", From 2F
/ g SRS S, B : -
3 Baggage claim iﬂ iE a lﬂﬂ@ Baggage"t;_laim (1))
* Customs |ns:pection Cu's{pms inspection‘-._‘ 3
D NS e g \ @/ No.1 Satellite 5
From 2F S—. From 2F
Y BS oS =
v s ‘=
o 4 | i
To 2F p— i
7 B_ g a
<) PR >
=R
Parking
¥ Domesﬂc Check in
(&4 Countéfs -
*jfdm &) @ N
BaE [
S 54 International Departure —= International Amival —= 0 10 20 30 40 50 100m
=) Domestic Departure ~ ——=  Domestic Arrival ~ ——
(8. 5)

Facilities & Services

% Cellular Phone Rental - Baggage Delivery . Baggage Storage Dry Cleaning

G-phone Leo Phone Terminal 1 GPA (Yamato) GPA ©7:00~22:30 W ©9:00~21:00

©7:00~22:00 <G-phone> ©8:00~21:00 <Leo Phone> 37:00 to last flight ©6:30~22:30 UG
Bl ©6:30~22:30
EEN EEX Telecom Square Il GROBAL Rent-A-Phone @ A T—

JAL ABC (Nittsu/Fukuyama)

©7:30~21:30 ©8:00~21:00 ©6:00 to last fiight N Internet access ‘
Rir's Gotinten <KDDI group au (Tokyo Bay Communication) > m ST_ I_Ii%er I ET SEINO CUSTOMS CLEARANCE 06 00~23:00 € 100 yen (10 min) ‘
©7:00~21:00<Air's> QL Liner (KTC/Sagawa/Seibu) SERVICE @6:30 to last flight ‘
©7:00~21:00 JAL ABC ANA Skyporter(Sagawa) y Tleet Pia @10:00~20:00

QL Liner
©6:30 to last flight
@ Picture delivery

QL Liner
©@6:30 to last flight

(SoftBank Global Rental> ©6:00~22:00 ©6:30 to last flight

<JAL ABC Rental Cellular Phone PUPURU>

©7:00~22:00 @7:30~21:00

Traffic information

10




Passport Control
Restaurants & Cafes
Shops
Facilities & Services
Departure  Arrival

Domestic

Areas in green are accessible
to the public.

A,

e

Passengers for Domestic Services
‘ Please proceed to the domestic departures
gate on the 2nd floor after completing ‘
check-in procedures and security checks |

International Departure —  International Arival —* 0 10 20 30 40 50 100m | on the 3rd floor.
Domestic Departure ~ —= Domestic Arrival (i — - — ]

Restaurants & Cafes

Facilities & Services

[ 1 ]Café & Snack Cafe

©12:00~20:00 720476-33-1621

Shops

[ 1] ANA FESTA
Gifts & Light Meals

©8:30~12:00 $15:00~19:30

T0476-34-7831

'C'},'ﬁn""ma,""" D Rest room [E
11

" ) ) i =l i
Shecimeess (] Elevator (3] Escalator (&) Nemnd poom (=] Smoking area (] Post office

rest room

Reflexology & Body Care

Post Office Raffine
Postal Service ©®11:00~20:0020476-33-8711
©9:00~17:00 (Excluding % You can avoid waiting if you book in

Saturday, Sunday, Holidays) advance.
Deposit, Insurance, Exchange

©9:00~16:00 (Excluding :

Saturday, Sunday, Holidays) @ Domestic Travel Insurance
ATM ; .
©8:00~19:00 (Monday-Friday) |4/ Automatic Issuing
@9:00~17:00 (Saturday, Sunday, Holidays) ~ Machine )

©@Open for domestic departures
and arrivals only.

No.3 Satellite

South V\H

Connecting Bus Gate to Terminal 2
Departure Bus Gate /
(59A-59B) £

/ A To No.4 Satellite 1F;
/ A

E} D‘ From 3F
)

56 "¢

[&]
No.5 Satellite I




No.2 Satellite

Connecting Bus
Departure Bus Gate (28A-28G)  Gate to Terminal 2

K South Wing _ Central Building_North Wing

Restaurants & Shops
Observation Deck

ol I [,
!nrtr?vr:ahsr\al | 1F
— Passport Control
i Rail Station B] F
= |5 B Kereal) Restaurants & Cafes
& Arri L Shops
free ot [-E]‘J Auval s Pl ' Facilities & Services
From 3F g Departure  Arrival
b ik Domesti
i Central Building SEall
Areas in green are accessible
@ to the public.
g [T T4 =
To 35‘@'@@@@J To 3F ‘ .
; ' e North Wing
Baggage Qlaim g \
i \

No.1 Satellite

~

(i)

Q— Fro? 3F

Parking

Facilities & Services

Relaxation Facilities Internet Facilities Relaxation Facilities

Showers Internet access
@7:00~21:00%Last reservation 20:30 €500 yen/30 min ©6:00~23:00 ©100 yen (10 min)
Freshen up before an overseas business trip, after a long flight, or  For quick, easy Internet access.

while waiting for a connecting flight to destinations within Japan.




Passport Control

Restaurants & Cafes

Facilities & Services

Departure  Arrival
Domestic

Areas in green are accessible
to the public.

13

No.4 Satellite

International Departure —#= International Arrival
Domestic Departure  —#=  Domestic Arrival

— 0 10 20 30 40 50
—

100m

Restaurants & Cafes

Facilities & Services

/N1] Snack & Cafe AVION
Cafe & Snacks
©8:00~21:00 70476-32-8525

[N2] DOUTOR COFFEE SHOP Cafe
©7:00~22:00 75 0476-30-3088
[N3] Snack & Cafe AVION
Cafe & Snacks

©38:00~20:30 72 0476-33-1621

[c1/McDonald's Hamburgers
©8:00~21:00 0476-30-3339

[c2] Tatsukichi Japanese Cuisine
¥ Open in December 2007

[$1] FOOD COURT by ANA FESTA
Restaurant
©7:30~20:30 730476-34-7831

s2] STARBUCKS COFFEE
Specialty Coffee
©7:30~20:30 720476-33-2840
[s3] Café Leo5 Cafe & Snacks
©38:30~19:00 20476-33-2102
[54 ] AZUMINO Japanese Noodles (Soba-Udon)
* Temporarily closed

[s5] Sushi Kyotatsu Sushi
©9:00~20:30 720476-32-1777
[s6] CAFE & BAR AVION
Cafe & Bar

©8:00~20:30 7 0476-32-8788

[s7] Café Leo Cafe&s

urrency Exchange

[ 1] ®8:30~20:00
[ 8] ®8:15~20:00
[23] @8:15~19:00

[{:}] Traveler's Insurance

[2][12][14][21]
Automatic policy sales
terminal

©8:00~21:00

Internet Facilities

[3I[6][9][11][17][20][24]

©8:30~21:30 730476-32-8144

Internet access
©6:00~23:00 €100 yen (10 min)

No.3 Satellite

Domestic /
Security Check /

FomaF 7 f
2




®

South Wing
I

= 27 IR 2 25 S
r & No2 Satelite |

@

TozF"-';'@ @D 25]
r el

S f i ey

| (&)
o B R (2]
To 21 <“.From 2F From 2 TooR - m |
()| 454 (NI
.

Central Building

Passport Control

Restaurants & Cafes
Facilities & Services

Departure  Arrival
Domestic

Areas in green are accessible
to the public.

Securty checkpoint @ Socriychoipont. \L % @ i
for connecting passengers. (&) (&.J#i4|@]  for connecting passengers. North Wlng
=
@D To4F P @ From 4F
From 2F

No.1 Satellite

0
=
3
=
=
-

Parking

Facilities & Services

Relaxation Facilities Children's Facilities

[4][9J[10]/11]/12][13]/15] [ 6] Chidren's Play Room @7:00~21:30 [79]/22] Kids Park@#6:00~23:00 Dayrooms & Showers

The Children's Play Room features The Kids Park features polyurethane blocks ~@7:00~21:30
Massage chairs children's games, a range of toysand 2 in assorted shapes and sizes as well as slides € Single Dayroom: 1,000 yen for
© 200 yen (10 min) tables for changing babies. and other toys for children to play with. the first hour and 500 yen per

hour thereafter; Twin Dayroom:

Reflexology & Body Care 1,600 yen for the first hour and * 4
800 yen per hour thereafter; = |
Raffine Showers: 500 yen/30 min;

©11:00~20:00820476-33-5660
© Body massage 2,100 yen (20min)
3 You can avoid waiting if you book in advance.
% Scheduled to be moved to/257 in late

Internet: 300 yen/30 min

@ Hours: Dayrooms until 20:30,
Showers until 21:00

* Lounge available to shower and day

December 2007 e room users only.
@ Modteton @ Rest room ,Se‘;?‘f'jju,’,‘fe"s [: Elevator |J#| Escalator @ Moving Sidewalk [¢¥] Nasing @ Smoking area 4 Transit information counter

14
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43

4 == :
Passport Control -
Shops g
No.4 Satellite

Duty Free Shops
Brand Boutiques

Departure  Arrival
Domestic
Areas in green are accessible
to the public.

A,

International Departure —= International Arrival
Domestic Departure ~ —= Domestic Arrival

0 10 20 30 40 50
—
—

37 135
ﬁt@ SBisssssnssecseonsennonsd @ JE/I@(T\
Vs S ‘_]@ 5
e 5 [ 7 o L it g /1 (Y
@@;\\Tm (} @?fﬁ ]g‘yl (41t Jﬁ,@ﬁF
—f38 < 36 Gl ‘34

N ;rom
From 4 [3

100m

Shops

[c1] Nippon Origami Museum
*%Open in December 2007

[c2] Kaizousha Bookstore
% Open in December 2007

[NT] GATE WAY
Travel Goods*Food*Pharmaceuticals
@7:00~22:00 &0120-32-8680

[N2] Predeparture Gift Order Service
Overseas Gifts

©9:00~20:00 ©0476-32-7150
[N3] Fa-So-La TAX FREE No.2 Satellite

Artworks & Electrical Appliances
©7:45~20:30 B0476-32-6100

[N4] Fa-So-La CONFECTIONERY Foodtems
©7:45~20:30 T0476-32-6100

[N5] Convenience Store EMPIRE
Travel Goods-Cigarettes - Pharmaceuticals

©8:00~21:00 70476-32-8910

[57] Fa-So-La TAX FREE AKIHABARA

Electrical Appliances & Japanese Gifts
@7:30~20:30 B0476-33-2123

MONO COMME CA

Fashion Items
©7:30~20:30 B0476-33-1916

[ 83/ Fa-So-La TAX FREE South Wing
Japanese Speciality Goods

©7:30~20:30 B0476-33-2125
[s4] Fa-So-La DRUGSTORE

Medicine & Travel Goods

©8:00~20:00 Z20476-33-1916

[s5]Fa-So-La FUJI-DOLL
Japanese Speciality Goods

©8:00~20:00 20476-33-1916

[s6] Fa-So-La TAX FREE TOY BOX
Toys
$8:00~20:00 20476-33-2133

[s7]Fa-So-La Ito En Gift Shop
©8:00~20:00 B0476-33-2120
Fa-So-La TAX FREE No.5 Satellite
Variety Shop

©8:00~20:00 30476-33-2129
[s9] Fa-So-La BOOKS

Books & Magazines

©38:00~20:00 &0476-33-1916
[s10] ANA FESTA Gifts & Sundries
©9:00~12:00 14:00~18:00
70476-34-7831

[s11] Fa-So-La TAX FREE FUJIYAMA
Japanese Gifts & Travel Goods
©7:30~20:30 B0476-32-4621
[s12/ HEIANDOQ Japanese Artware
©9:00~19:00 B0476-33-5161
[s13] Fa-So-La TAX & DUTY FREE

Japanese Gifts

©8:00~20:30 B0476-33-2134

No.3 Satellite

narital/nakamise

South Wing

52 ¢ 51 &2
53 ¢ i
‘\f\f ................ @@ .......... )
54 Conp— (&) &)
& I, &
EZ} @h}m;ﬁ? ?;5*6 Domestic
55 (c3] £ =L Security Check

"/ 36 2ryl)

56

No.5 Satellite
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No.2 Satellite

25

Security checkpoint
for connecting passengers

Parking

Central Building

From ZF!P. e
I@I .

CIEIREN ()

.:D TD4FC®

FomAF /

.

Security checkpoint
for connecting passengers

K South Wing _ Central Building

lorth Wing

Restaurants & Shops

L ostets, 4F
Departure Lobby Shops Departure Lobby

3F
orterir passpon Gannl| 2F
bl 1P
Passport Control
i (JR & Keisei) B1F Shops

Duty Free Shops
Brand Boutiques

Departure  Arrival
Domestic
Areas in green are accessible
to the public.

No.1 Satellite

Duty Free Shops

Brand Boutiques

[NT] EMPIRE AIRPORT SERVICE
©7:00~22:00 720476-34-8180

N2] JAPAN DUTY FREE NORTH 1
©7:00~22:00 720476-32-8680

[N3] JAPAN DUTY FREE NORTH 2
©7:00~22:00 730476-32-8680

[s1] Fa-So-La DUTY FREE
Cosmetics & Perfumery
©7:30~20:30 720476-33-1917
[s2] Fa-So-La WATCHES
©7:30~20:30 70476-33-2111

information ()] Police [#if] Rest room

[s3] Fa-So-La DUTY FREE
Liquor & Tobacco
$7:30~20:30 70476-33-1917

[s4]NAA & JAL-DFS
©7:00~22:00 730120-548-972

[s5] ANA HOUSE TOKYO
©7:30~20:30 730476-34-8625

[s6] Fa-So-La DUTY FREE
No.3 Satellite
©7:30~20:30 720476-33-1917

[S7] Fa-So-La TAX & DUTY FREE
$8:00~20:30 730476-33-1917

[&] Speciaineeds [E] Elevator Escalator g Moving Sidewalk (%] Nemind o (] Smoking area Mailbox [4 Transit information

Salvatore Ferragamo

[NT]@7:00~22:00 70476-30-0047
[52]87:30~20:30 B0476-33-2113
[ S7]97:00~22:00 70120-548-972

[N2]ETRO
©7:00~22:00 0476-34-8180

dunhill
©8:00~21:00 0476-30-2431

BVLGARI

[N3] @7:00~22:00 B0476-30-0046
©8:00~21:00 70476-30-0050
[55] §7:30~20:30 T0476-34-8625
Cartier

©7:00~22:00 T0476-32-2470
©7:30~20:30 70476-33-2117
HERMES

$7:00~22:00 B0476-30-0045
©7:30~20:30 70476-33-2115

[sT]TIFFANY
©7:30~20:30 B0476-33-2109

[s6] COACH
@7:00~22:00 0120-548-972

EMPORIO ARMANI
©7:00~22:00 T0120-548-972

RALPH LAUREN
©@7:00~22:00 0120-548-972

o
=
3
=]
=
-




Security checkpoint No.3 Satellite

I me m at| Onal for connecting passengers.
Security checkpoint
D € par tU [e LObby for connecting passengers.
Restaurants & Cafes
Departure  Arrival No.4 Satellite
Areas in green are accessible
to the public. Security check

South Wing

Stone's Garden Flower Square ' -/"
y/ @. 7
Security checkpoint \ ~
for connecting passengers. / ﬁ N
lj:} To 2F

N ¢ S A

International Departure —=  International Arrival —= 0 10 20 30 40 50 100m
Domestic Departure  —=  Domestic vl —ae  E—hmant— oot

Restaurants & Cafes

AIRPORT MALL

Narita Airport Terminal 1

RESTAURANT AVION [l Jewel Pasta Gourmet  Sandwich-Curry
Family Dining Restaurant @7:30~20:30 720476-32-8570 $7:30~20:30 730476-32-5747
| @7:30~20:30 70476-32-8520

SEIYOKEN  Chinese Cuisine MM EBISUTEI  Chinese Noodle

SUSHIYURALL s ©7:30~20:30 30476-32-5965 @7:30~20:30 720476-32-8673

©7:30~20:30 720476-32-5960

KEISEIYUZEN  Japanese Cuisne  Z RAKU  Japanese Noodle EEN TSUKIJI SUSHI-IWA  Sushi
©7:30~20:30 720476-32-5905 @7:30~20:30 730476-32-5986 B7:30~20:30 720476-32-5797

17



inbound
Passport Control 2F

!

International ~| F

Security checkpoint
for connecting passengers.

Rail Station |
(JR & Keisei) |

Arrival Lobby lnternational
BIF

Departure Lobby

Restaurants & Cafes

Departure  Arrival

Areas in green are accessible

Security check to the public.
North Wing
Security checkpoint
o for connecting passengers.
Siea), No.1 Satellite
e
VS @)
¢ Check-in counters in the departure lobby are currently under construction for .‘:
: renewal, two counters at a time. We apologize for the inconvenience, and
Al : appreciate your understanding and cooperation. For details, please refer to :
:,. the information board near you. s
|
1 Restaurants & Cafes Restaurants & Cafes
| AIRPORT MALL North Wing & South Wing
Narita Airport Terminal 1
| Chinese Restaurant SUIHOH McDonald's  Hamburgers BAGEL & BAGEL Cafe LA MILLE cafe BF SUBWAY
- Chinese Cuisine ©7:00~21:00 730476-30-3521 Bagel Bakery Café ©7:00~20:30 720476-30-3266 Sandwich & Cafe
©8:00~21:00 720476-33-5533 ©7:30~21:00 720476-32-8282 ©7:00~21:00 720476-32-1050
NANOSATO dapancso Cusine L STARBUCKS COFFEE g S0.1BOU _sepansse cuishe TN Beer.Cafe GINZA LION EXCELSIOR CAFFE

¥ A A ©7:00~20:30 70476-32-7900 Bar
©7:30~21:00 720476-32-4886 #7:00~21:00 720476-33-5005 ©7:00~21:00 70476-32-5767

ROYAL COFFEE SHOP Soup Stock Tokyo
Family Dining Restaurant Soup Shop

©7:30~21:00 720476-32-5983 @8:00~21:00 730476-33-0555

(@) ormation Police @ Rest room Special neads Elevator Escalator Moving Sidewalk Mersing room |—2] Smoking area Mailbox

ltalian Cafe

©7:00~20:00 720476-33-2903
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International
Departure Lobby

Shop

Departure  Arrival

Areas in green are accessible
to the public.

International Departure —
Domestic Departure ~ —= Domestic Arrival

International Arrival —=

No.4 Satellite

A8V
Cosmos

Suspended Sculpture : Osaka Takuro

Wall Painting : Hasegawa Satoshi

0 1020 30 40 50

e

ey B TS ij ' B weld)
D—» {778 b~ =——= b ) et
Security checkpoint No.3 Satellite
for connecting passengers. Security checkpoint
for connecting passengers.
Security check
South Wing
Departure, L‘cbh'yﬂ:
PassporLCor\(.rpj
e) &
Security checkpoint .

100m

Shops

AIRPORT MALL

BOOKS RYUSUI

Books+Magazines
©7:30~20:30 ©0476-32-8550

SHISEIDO Cosmetics
©7:30~20:30 B0476-32-8685

SEIKO Watch
©7:30~20:30 0476-32-8685

MIKIMOTO  Jewelry
©7:30~20:30 0476-32-8685

AUDIO SPACE
Electrical Products*AV Software

$7:30~20:30 B0476-32-8686

@ Information @ Police @ Rest room @ Special needs @] Elevator (4] Escalator ik Moving Sidewalk @ gy @ Smoking area @ Mailbox @ Tragetintormeation Wireless LAN service area :

Narita Airport Terminal 1

MW HAKUHINKAN TOY PARK Toys
©7:30~20:30 Z0476-32-6458

TAKARA Japanese-style Gifts
©7:30~20:30 B0476-32-5996

EEN AMITA  Folk Crafts
©7:30~20:30 B0476-32-5980

EEN SATSUMAYA OKUTANI
Japanese Tableware

©7:30~20:30 T0476-32-8646

KT ORIENTAL BAZAAR Artworis
©7:30~20:30 70476-32-9333

PEARL INN Pearls & Jewelry
©7:30~20:30 B0476-32-8553

TOKYO SHOKUHIN KAN  Conlctonery
©7:30~20:30 70476-32-5583

FUJI DOLL  Local Products of Japan
©7:30~20:30 B0476-32-7327

LA PAX Handbags
©7:30~20:30 0476-30-3122

CHIBA TRADE CENTER

Ornaments

©7:30~20:30 B0476-30-3234

for connecting passengers.
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Passport Control
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m
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No.2 Satelllte /

Check-in counters in the departure lobby are currently under construction for
renewal, two counters at a time. We apologize for the inconvenience, and
appreciate your understanding and cooperation. For details, please refer to
= the information board near you.
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Security checkpoint

e Lobby &
sport-Control &
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for connecting passengers.
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International

Departure Lobby

: Passport Control | 2
ek g ﬁ*“F International
e Departure Lobby
Shop
Departure  Arrival

Security checkpoint
for connecting passengers.

No.1 Satellite

e

Areas in green are accessible

to the public.

Shops

Shops

AIRPORT MALL

CAMERAS TAIYODO  Cameras
@7:30~20:30 B 0476-32-5955

FOODS SHOP OMORI
Seafood*Dried Food

©7:00~21:00 ©0476-32-5999

( DRUG STORE OMORI - Phamaceuticals
©7:00~21:00 &0476-32-5910

UNIQLO Clothes-Miscellaneous Goods
©38:00~20:00 B 0476-30-0052

ITS' DEMO Central Building

Fashion Accessories

@7:00~20:00 0476-33-1916

Narita Airport Terminal 1

BN EXPRESS GLASS

Glasses and sunglasses

©9:00~20:00 & 0476-33-2955

LUSH Natural Cosmetics
©9:00~20:00 &0476-33-0027

IEET Fa-So-La MARKET Character Goods
©8:00~20:00 ©0476-33-1916

Japanese souvenir shop Sakura
Food, Japanese-style Confectionery, Folk Crafts

©@7:30~20:30 & 0476-33-5530

One-Village One-Product Market
One-Village One-Product Market
$9:00~17:00 B0476-30-3220

B Ginza Akebono Narita
Airport Terminal 1 Branch
Japanese confectionery

©7:30~20:00 70476-33-5858
OVERSEAS PHONE

Cellular Phone

@7:00~21:00 & 0476-32-7636
SoftBank Counter

Cellular Phone

©@7:00~21:00 0476-30-3670
DoCoMo World Counter Narita 1

Cellular Phone
©7:00~20:30 0120-593120

North Wing & South Wing

KEY POINT Travel Kiosk
@7:00~21:00 B 0476-32-8687

Fa-So-La GIFT SHOP
North Wing

Japanese Speciality Goods i

©7:00~20:30 B0476-32-4730

Predeparture Gift Order
Service Overseas Gifts
@7:00~21:00 &0120-988-275

I ASD KUKOUSENMONDAITEN
Travel Kiosk

©7:00~21:00 70476-32-5930
I CHIBANIPPO BOOK SHOP

Books+Magazines

@7:00~21:00 B0476-32-5805

TSUTAYA Books & Rental DVD
©®7:00~21:00

B0476-33-2121 (Shop direct line)
70476-33-1916

Fa-So-La GIFT SHOP
South Wing

Japanese Speciality Goods
©7:00~20:30 ®0476-33-2136

Fa-So-La TRAVEL KIOSK
South Wing  Convenience Store
$7:00~20:30 B0476-33-2138

Fa-So-La NEWS  Kiosk
©7:00~20:30 B0476-33-1916

20




International
Departure Lobby

Facilities & Services

Departure  Arrival

Areas in green are accessible
to the public.

21

Facilities & Services

Bank of Tokyo-Mitsubishi UFJ
Siainery bank @9:00~15:00(Excluding Saturday)
Curency exchange €9:00~18:00 (dally)
3% Automatic terminals also available.
ATM @8:00~21:00 (Monday-Friday)
€9:00~21:00 (Saturday, Sunday, Holidays)

Currency Exchange

[ 14]16 ] 24 | 25 b 7Rzl
>k EENand BT rotate their business hours to ensure
that services are available from 7:00 to 22:00.
% Edand rotate their business hours to ensure
that services are available from 7:00 to 22:00.

©8:00~18:00
©7:30~20:00

Investment Trust Super Center
©9:00~19:00
Cordial Communications

ATM/Cash Dispensers

Keiyo Bank@®8:00~21:00
B SAISON ©7:00~23:00
EIF JCB ©6:00~23:00

Mizuho Bank

@7.00~23:00 (Monday) €6:00~23:00 (Tuesday - Friday)
€6:00~22:00 (Saturday) @8:00~21:00 (Sunday)
Chiba Bank
€8:00~21:00 (Mon. - Sat. and public holidays)
©8:00~19:00 (Sunday)

Tokyo Star Bank €8:00~23:00
Shinsei Bank @6:00~23:00
CITIBANK®6:00~23:00

#Bank card & global card transactions
Sumitomo Mitsui Banking Corporation
©8:00~23:00(Weekday, Saturday)
©8:00~21:00 (Sunday)

v Lt T Fi' BV Wed &
@ & D-’ k] k) e —— ) ) ik =
( &
¢ i8] rat] ]
N
Security checkpoint No.3 Satellite -Tuai-@a
for connecting passengers. 3 Security checkpoint
for connecting passengers.
( - .
No.4 Satellite j Postal service, ATM/cash dispenser.
Postal and ATM services are only available before passport control as
there are no mailboxes or ATM machines on airside. However, a postcard
{ mailing service is available at the airside Information counters.
Security check
Post Office Baggage Delivery South ng

N Post Office @9:00~20:30

KDDI @7:00~20:00(Copy & Fax Service)
BN CAMERAS TAIYODO
@7:30~20:30 (Copy service)

. International Call Counter

KDDI€9:00~20:00 (Monday-Friday)
©9:00~18:00 (Saturday, Sunday, Holidays)

Internet Facilities

Internet access
©6:00~23:00 ©100 yen (10min)

GPA ©7:00~22:00

DoCoMo World Counter Narita 1
@7:00~20:30

<{DoCoMo WORLD WING, DoCoMo FOMA
International Roaming in Service, World
Cellular Phone Rental / DoCoMo Sentsu>
KDDI @7:00~20:00

<KDDI group au series (Tokyo bay communications) ,
KDDI Network & Solutions>

SoftBank Counter
@7:00~21:00 (SoftBank Global Rental>

&l KA 23 OVERSEAS PHONE
@7:30~20:30 <NOKIA,

KDDI group au (Tokyo Bay Communication
Dream Cell (only 24)),KDDI Network & Soulutions>

JAL ABC Rental Phone
©6:00~21:00

<JAL ABC Cellular phone rental>
Ubiqi Space
@7:30~21:00 Mobile Business Solutions

GPA (Yamato)
©7:00~21:30

JAL ABC
(Nittsu/Fukuyama) @7:00~21:30
QL Liner (KTC/
Sagawa/Seibu) @6:30~21:00
ANA Skyporter =
(Sagawa) @7:00 to last flight

@ Laundry

QL Liner
©6:30~21:00

QL Liner
©6:30~21:00

Departure Lobby E"
Passport/Copror

Security checkpoint
for connecting passengers.

Telecom Square
©7:30~21:00 <Telecom Square>

EHFPEIJAL ABC Era
©@6:00~21:00 WAL ABC Cellular phone rental, @ &)
KDDI group au series(Tokyo bay communications) PuPuRu>

QL Liner @6:30~20:00 W
<ECOM, G-phone, G-Call, DoCoMo WORLD @
WING, Docomo JAL mobile phone, World

Cellular Phone Rental / DoCoMo Sentsu,

TEMCO International, NET Speed, INTER

COMMUNICATIONS>

EFdEE] ANA Skyporter
©6:00~23:00
<JBS Communications, TABIMOBA>

G-phone
©@7:00~22:00 <G-phone>

No.5 Satellite

i
I
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Facilities & Services

@ Traveler's Insurance Coin-operated Lockers INETRSE o] . Relaxation Facilities Rental Lounges (Reservation System)

Tokio Marine & Nichido © 300yen/day W Nail Quick Terminal 1 Massage chairs
@7:00~21:00 %Max. 3 days ©10:00~20:00 B0476-33-8335 €200 yen (10 min)

Mitsui Sumitomo Insurance, AlU  gzzg € 300yen/day
Insurance, ACE Insurance @7:00~21:00 (

) 2 < Cell phone operated type)
AIU_Insural?ce 07'90’721 ‘00 @small items: 100 yen/3 hours
Tokio Marine & Nichido,  @Large items: 300 yen/3 hours
SOMPO JAPAN @7:00~21:00  3Max. 3 days
Tokio Marine & Nichido, Mitsui

Sumitomo Insurance, JI Accident & == Credit Card Service Counters
Fire Insurance @7:00~21:00

A Ed JCB ¢8:00~21:00
Video Camera Rental AMEX @8:00~20:00

North Wing @7:00~20:30 Portable DVD Player Rental

Meeting point

@7:00~22:00 (90-min blocks)
©17,850yen~46,200yen
T0476-32-2364+2375

Rental lounges for groups of 12 to
45. Convenient assembly point for

Cosmos Plaza Meeting point group travelers.
e Cosmos Plaza is equipped with lounge % Reservation hours:10:00~21:00;
TSUTAYA @7:00~21:00 facilities, large flat-screen TV screen, Reservations may be made up to six months
smoking room and flight information in advance either by telephone or at the
monitors, and is an ideal meeting point. reservation desk. (15 P23 )
(@) ormation (6 Police (§lf] Rest room (&) Shecial needs Elevator | Escalator [y Moving Sidewalk [g¥] M9 o (3] Smoking area (] Mailbox W|re|essLANserV|cearea

22




Restaurants ]
& Shops

Restaurants & Cafes
Shops
Facilities & Services

Areas in green are accessible
to the public.

Central Building

Restaurants & Cafes

10} 110} ng _Ceniral Building _North Wing
5 BE -
(=Ll o |7 R0 6 | g@_i = ’
13§ 0B 3 | 12414
b & iy
&) aa (&)
) / B <TR”LS£§;"‘;>
From 4F
rj Ll & @/ From 4F j
g 4l i #lt ¥ From ' 0 10 20 30 40 50 100m
gy \ B ),
South Wing =
North Wing

AIRI’ORT MALL

BN Williams Pork Steak-Curry
$7:30~20:30 720476-32-5970

SKY KITCHEN  Japanese Cuisine
©7:30~20:30 20476-32-8752

BB ramen kagetsu arashi - Chinese Noodes
©8:00~21:00 =0476-33-5920

TAIYO Snack-Ice Cream
©7:30~20:30 720476-32-8543

BEW JAITHAI  Thai Cuisine
©9:00~20:00 720476-32-9191

B JTSUEN TEUCHI UDON KINEYA daparese ode
©9:00~21:00 720476-32-7877
North Wing

IE¥ TULLY'S COFFEE
Specialty Coffee

©7:30~21:00 ©20476-33-5777

Airpart Ter

- TAVE-CIAQ Pasta, Pizza
©7:30~20:30 720476-32-8858

IEN Café CROISSANT Cafe
©7:30~20:30 730476-30-0003

EEN FUJIYA

Family Dining Restaurant
©7:00~21:30 20476-32-5951

Welly & Ishiyaki Bibimpa
Korean Cuisine

©9:00~20:00 720476-33-0098

HEEN KAISEN MISAKIKO Kaiten Sushi

©9:00~20:00 720476-32-8990
& South Wing

BN TSUKIJI-GINDACO Takoyaki
©8:00~20:00 720476-33-5500

Shops

AIRPORT MALL

Narita Aif

EN U-Mart (SANYODO)

Overseas Souvenirs

©7:30~20:30 &0476-32-7300

LAWSON Convenience Store
$6:00~23:00 ©0476-32-6815

MUSEUM SHOP
Museum Shop

©7:30~20:30 B0476-30-2454

AR (L] Special need:
|#1#] Restroom |&.] teom

E Escalator ‘z‘.

Nursing
Mothers Room

23

rport Terminal 1

H FUKUJUEN Japanese Tea
@7:30~21:00 B0476-32-7527

KUMU aGits
©7:30~20:30 T0476-32-8640

(&) Elevator

‘5‘ Smoking area

- i~

al 1
From 4FE = =

Facilities & Services

Cellular Phone Rental

Business & Travel Support Center
©@7:00~21:00
(SoftBank, JBS Communications, Kanafone>

Credit Card Member Lounges

Business & Travel Support Center
©7:00~21:00

VISA, Life, Diners Club International, TS®
IASS Executive Lounge 1
©@7:00~21:00 UFJ NICOS, JCB,
American Express (issued in Japan only), DC,
UC, Priority Pass, skyparadise 3 Available to
gold and platinum card members.

Copy & Fax Services

Business & Travel Support Center
©7:00~21:00 (Copy & Fax service)
LAWSON @6:00~23:00
(Copy)

Internet Facilities

Business & Travel Support Center
©7:00~21:00 €630 yen (30min)

#Free for primary school age

Business & Travel Support Center
@7:00~21:00

Rental Lounges (Reservation System)

N N EET Rental Lounge
©7:00~22:00 (90-min blocks)
17,850 yen~46,200 yen T20476-32-2364+2375

Rental Lounge Reception Desk
©10:00~21:00 0476-32-2364 2375

Relaxation Facilities

Passport Photo Booth @6:00~23:00

. Observatlon deck

I EEN KD EH Massage Chairs ; g ——
©200 yen (10min) I ©7:00~21:00

Barber Shops, Beauty Salons

Earnest (Beauty Salon) €@9:00~19:00
N Hair Salon Kings (Barber) €99:00~19:00

FM Studio

Narita Airpart Studio
“SKY GATE”

@Every Friday 9:00~16:00
bayfm live broadcast

NAA Art Gallery

©10:00~18:00 Dfree




Welcome to Japan!

Arrival Procedures

After leaving your aircraft, you must complete
quarantine and passport control procedures.

ster] Quarantine

Fill in the necessary information on the quarantine
questionnaire and submit at the Quarantine counter on
arrival. Please inform the quarantine office or report to the
health consultation room if you suffer any symptoms.

Narita Airport Quarantine Station &0476-34-2310
http://www.forth.go.jp

What you will need: Completed Quarantine Questionnaire

ster?2 Immigration

Please proceed to the Immigration counter and
present your passport and disembarkation card.
Tokyo Immigration Bureau, Narita Airport
Office 0476-34-2222
http://www.immi-moj.go.jp

What you will need: Passport and Completed Disembarkation Card

ster3 Baggage Claim

Check your flight number and go to the
baggage carousel. Please check your
baggage claim receipts when retrieving
baggage.

What you will need: Baggage Claim Receipts

ster4 Customs Inspection

Passengers who have not exceeded the duty-free
allowance and have nothing to declare should go to
the Green Counter. All other passengers, or passengers
who are unsure should go to the Red Counter.

Narita Customs Branch (inquiries officer) 2204 76-34-2128
http://www.customs.go.jp

What you will need: Baggage, Suitcase, etc.

Arrival Lobby

Japanese currency can be purchased at the
currency exchange counters in the Arrivals
Lobby. Passengers traveling by train should go
to the basement level, passengers traveling by
bus can purchase tickets at the ticket counter.
A free shuttle bus is available for travel between
Terminal 1 and Terminal 2. (I P4)

Have a safe trip

Departure Procedures

Please arrive at the airport two hours before
your departure to avoid delay due to congestion.

2 hours
before

Go to the departure lobby (4th floor in
Terminal 1, 3rd floor in Terminal 2).
Proceed to the counter and present
your ticket and passport. The staff will
issue you with a boarding pass.

What you will need: Passport and Air Ticket

step?2 Security Check

Baggage inspections and body checks are
performed on all passengers for security reasons.
Show your boarding pass to the security officer
and place your carry-on baggage on the scanner
conveyor belt. Please then pass through the
metal detector gate for a body check.

What you will need: Boarding Pass

STEP3 Customs only it applicable

If you are carrying the equivalent of more than 1 million yen in cash
or are carying a duty-free item purchased at a tax-free shop in
Japan, you will need to make a declaration at the Customs counter.
Narta Customs Branch (inquires officer) 2204 76-34-2128
http://www.customs.go.jp

What you will need: Declaration Form, Means
of Payment, etc.

ster4 Passport Control

Present your passport, boarding pass and
embarkation card at the passport control counter.
Tokyo Immigration Bureau, Narita Airport Office
B0476-34-2222
http://www.immi-moj.go.jp

What you will need: Passport, Boarding Pass and Embarkation Card.

A0
before
ster5 Boarding

Check the boarding time and gate
number on your boarding pass and
make sure you arrive at the boarding
gate early.

What you will need: Boarding Pass

How to Fill out the Disembarkation/Embarkation Card for Foreigners. ««-+++--+-+
Please print.

Sample  Foreigner’s Embarkation Record
i This part will be stapledto |
your passport. It must be left |

Foreigner's Dissmbarkation Record
This will be removed during passpor! inspection

there until you leave Japan. | Enter the number that is on your fight ficket,

| e

#f you have chas

fights, this should
be where you boarded the fight hat
actually brought you to Narita

Your signalure should be entical

Enter the number thats n Your 925901 10 hat i your passport

Passengers Bringing Plants and/or Animals into Japan
Passengers bringing animals or certain animal products (including hams, sausages,
and other meat products) or plants or certain plant products (including fruits, vegetables,
and seeds) must have them inspected at the Animal and Plant Quarantine counter
before proceeding to Customs. Import of some aricles is prohibited, or a certificate
of inspection may be required. Please inquire for more information.

Animal Qularantine Service, B0476-34-2342 \

Narita Branch |

ARl Terminal 1 £30476-32-6694 | o
il cotithi Lok J//www.PPS.qo.

e e minal 2 30476-34-2352 | P Sioj0l ‘

Duty Free Limits (per adult over 20 years of age)

http://www.maff-ags.go.jp/

Alcohol 3 bottles
Cigarettes 400 or Cigars 100 or
Tobaceo Other tobacco 500g
Perfume 2 ounces
Other Up to 200,000 yen (overseas market value)

% Residents of Japan may be subject to different limits to those quoted above
and should contact Narita Customs for further information. Z20476-34-2128
http://www.customs.go.jp

Transit Passengers

i International to International

Transit passenger pass through a security checkpoint
before entering the departures area and arriving at their
airline transit counter. If your connecting flight is in another
terminal, your airline will provide a shuttle bus.

Transit Counter Reference Page |
Terminal 1 South Wing 3F P13-P14
in Building 2F
e Main u,ldl g 2
Satellite 2F

kY Domestic to International
From the domestic Arrival Lobby, proceed to the international
Departure Lobby to your airline check-in counter.

b International to Domestic

After completing arrival procedures, proceed from the Arrival Lobby on the
1st floor to the domestic check-in counters on the same floor. After checking
in, proceed through the security checkpoint to your boarding gate.

3#If your connecting domestic flight is in an another terminal, a free
\ shuttle bus is available from the bus stop on the 1st floor. (IF° P4)

$2inpa20id [eALuy SaInpadoid ainpedag
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Check your Information on the Internet!

Check Narita Airport’'s website before you
leave to make sure you have the latest
information on how to get to the airport, flight
information, our range of services, airline
information and information about traveling
abroad.
http://www.narita-airport.jp
With your mobile phone, use the QR code on the
right here or simply input the URL below to view Narita Airport ;
flight information, ground transport guides and even fun items like  [a]%
ring tones and wallpaper for your mobile phone.

http://www.narita-airport.jp/mobile/ 1
¥ QR scan code for mobile phones with scanning features.

Internet Access @Narita Airport e_@ﬂ?ort

Each passenger terminal at Narita Airport is equipped with wireless LAN and cable LAN facilities for the
convenience of airport users for business purposes, travel information or mail.

% Just provide your own laptop computer and hook up to our wireless LAN service.

#The wireless LAN areas are shown :" : on maps in each terminal.

Service Information

Wireless LAN link

Internet access is available via the roaming service offer by your Internet service provider or
through roaming service companies. Roaming services are widely used overseas as well and,
because they incorporate user identification procedures, they offer safe, high quality access.
International roaming services and direct roaming services

[T]Access to the Internet is available via iPass using your standard ID and password issued by
your usual provider.

[2]Direct roaming services are available through one of 9 companies: Mzone (NTT DoCoMo),
B Mobile, Orange WiFi Access and SPRINT.

—Please inquire at your usual service provider for further information on access and rates.
Credit Card Payment Access (Biz Portal)

If you do not have a service provider or your provider does not offer roaming services, 24-
hour access is available through Biz Portal via Narita Airport's portal site.

& 500 yen/day (24 hours) (Biz Portal)

—Narita Airport's wireless LAN portal site is available without roaming.

*kWireless LAN settings SSID:NRT-AIRPORT WEP:None

*VPN Access Our system is also compatible with VPN networks allowing users to connect
to corporate networks through the Internet to access their mail.

% Please be aware, however that this will not work if your company does not have a VPN or its VPN is not compatible.

Yahoo!Cafe

Yahoo! Cafe Narita Airport is located in Terminal
2 after passport control. High-speed optical fiber
broadband is available free of charge.

Internet access
These coin-operated kiosks are ideal for a
quick look at a website.

Internet terminals €100 yen/10 minutes

Narita International Airport Information 30476-34-8000

Available 24 hours a day for inquiries regarding flights, lost property, facilities and services, airport access and other information.

official Website http://www.narita-airport.jp

Lost Property Inquiries
(If you know where the item was lost)

Before departure passport control and after Customs
o NAA Service Center
[120476-32-2105 (2 B0476-34-5220
After departure passport control and before Customs
e (Narita Customs Lost & Found)
[1/820476-32-6049 (2/20476-34-2157

Duty free limits, import restrictions
and other Customs inquiries

Narita Customs Branch (inguires officer) € 0476-34-2128
http://www.customs.go.jp

Inquiries concerning passport control procedures

Tokyo Immigration Bureau, Narita Airport Offce 2 047 6-34-2222
http://www.immi-moj.go.jp

Medical, Dental
Syadan Kokusyukai Airport Clinic
0476-32-8877
Nippon Medical School Narita International Airport Clinic
0476-34-6119

Ikeda Dentistry Terminal Clinic
0476-32-8753

Transportation Facilities
JR East
[1220476-33-1630 |2 B0476-34-6008
http://www.jreast.co.jp

Keisei Ueno Service counter
203-3831-0131
http://www.keisei.co.jp

Airport Limousine Center
B03-3665-7220
(Monday-Friday: 9:00~19:00, Saturday -Sunday *Holidays: 9:00~18:00)
http://www.limousinebus.co.jp

Road Traffic Information Center
03-3264-1331
http://www.jartic.or.jp

Financial Facilities

B Bank of Tokyo-Mitsubishi UFJ
1820476-32-5711/2220476-34-8851

Chiba Bank |2/ 220476-33-1421

Post office
12F70476-32-6760 4FT0476-32-6768
|2)2FB20476-34-2250 3FB0476-34-2255

Other information

Rental Lounges Z20476-32-2364-2375

Inquiries concerning health

Narita Airport Quarantine Station ©0476-34-2310
http://www.forth.go.jp
Inquiries concerning import or ex-
port of animals and meat products

Animal Quarantine Station, Narita Branch 22047 6-34-2342
http://www.maff-ags.go.jp

Regarding import or export of plants or plant products

Yokohama Plants Protection Station, Narita Sub Station

180476-32-6694 (2 B0476-34-2352
http://www.PPS.go.jp

Security & Safety

Ministry of Foreign Affairs (Main page of overseas security)
http://www.pubanzen.mofa.go.jp

Hotels Near Narita Airport

Hotel Nikko Narita 20476-32-0032

Holideg/ Inn Tobu Narita
0476-32-1234

Marroad International Hotel Narita
0476-30-2222

ANA Hotel Narita
20476-33-1311
#Will be renamed "ANA Crowne Plaza Narita"

Hilton Narita 0476-33-1121
Narita View Hotel 0476-32-1111

Narita Excel Hotel Tokyu
B0476-33-0109

Narita Port Hotel
0476-35-5511

International Garden Hotel Narita
0476-23-5522

Narita Kikusui Hotel 20476-23-2300
Narita U-City Hotel 220476-24-0101
Mercure Hotel Narita 220476-23-7000
Comfort Hotel Narita 20476-24-6311
Center Hotel Narita 20476-23-1133

Radisson Hotel Narita Airport
B0476-93-1234

Narita Airport Rest House
B0476-32-1212

Hotel Skycourt Narita
B0476-73-6211

1 =Terminal 1 [2/=Terminal 2
% As of December 1 2007

VVVVV Dayrooms &V§howers
130476-32-4734 (2 B0476-34-8537

- Children's Playroom
1 80476-32-4740 (2/220476-34-6319

Repair shop |2/ 220476-34-8533

- Showers
[12320476-33-2190 (2 B0476-34-5230

Passenger Notice
A security inspection is conducted when you enter
Narita Airport. You will be required to show personal
identification, such as passport or driver's license.
Please have an ID ready to show to inspectors,
rather than packing it in your luggage. We hope you
understand and support the security check.




Narita Airport Duty Free Shops

Begin your overseas adventure with exciting
duty free shopping at Narita Airport.

JPLDUTYFREE

3

DUTY FREE

EVPIRE

EMPIRE AIRPORT SERVICE CO., LTD.

JALDUTYFREE §
JAL-DFS Co., Ltd.

Gift with purchase by
presenting this book.

URL:http://www.empire-as.co.jp

Phone:0120-17-0818

URL:http://www.jaldfs.co.jp

Phone:0476-34-8596
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